From: Stewart Karen (DOI)

Sent: Saturday, May 28, 2011 5:55 PM

To: Nemes Linda (DOI); McCarthy Tom (DOI)
Subject: FW: insurance waiver phase in

Haren Weldin Stewart, CITR- ML

Insurance Commissioner
State of Delaware

Department of Insurance

841 Silver Lake Blvd.

Dover, Delaware 19904
302.674.7301(ph) Dover
302.577.5280 (ph) Wilmington
302.739.4765 (fax) Dover

karen.stewart@state.de.us

Confidentiality: The information transmitted by this e-mail is considered privileged and confidential and is intended for the use of the
addressee(s) named above. If the reader of this message is not the intended recipient, be aware that any dissemination, distribution, or copying of
the communication is strictly prohibited. If you have received this communication in error, please immediately notify me and delete the e-mail
from your system. Thank you.

From: WDraperl184@aol.com [WDraperl84@aol.com]

Sent: Thursday, May 26, 2011 7:58 AM

To: Stewart Karen (DOI)

Cc: Gould Michael (DOI); Markell Governor (Governor); MLRAdjustments@hhs.gov
Subject: insurance waiver phase in

| am in total disbelief that as the insurance commissioner you would ask for this, | am a small business
owner and say lets move forward with what has been approved with the 80 to 85 % via the health care
reform program and get it behind us and the tax payers that fund the State employees healthcare
anyway. Whether a small business or individual or large business we are customers of all departments in
the state and am a little too tired of having them keep wasting our money and not fighting for us as a
consumer. We depend on your office to be on our side to negotiate better rates retain and bring more
competition for insurance availability here for us.


mailto:karen.stewart@state.de.us�

I have mixed feelings on what your intentions are, if you have the best interest in mind for us as

a consumer of the insurance markets.

| say keep on track with the 80%, if your team along with Gene Reed is as good as presented to me in my
first meeting with Michael Gould, then let the 80% move forward, the longer it is put off the more the
insurance companies will continue to profit and pile up funds for them selves.

Look at rate increase approvals, if your office had the power to limit these increases years ago and
wanted to, small business in this State would be thriving with more employees today so we could
compete with the multi billion dollar foreign companies that have been funded by the our Federal
government to do business in the USA against us.

Look at the Poultry business in Delaware they are one of the largest private businesses that operate here
with live product manufacturing, 90% of the equipment that is supplied to the processors to reduce labor
jobs used to built here in the USA, now 90% is built in foreign countries. Every year a group of us develop
a business plan to start building equipment here in Delaware, which has the talent and capabilities to do
so, the one issues that stops us every year is quality insurance benefit cost for the employees that would
be needed. We have the metal supplies, the equipment supplies, the labor supplies but with insurance
cost being 30 to 40 % of doing business in Delaware we cannot make this happen.

Did you know that Poultry Processing originated here in central Delaware, which allowed many small
equipment and machine shops to grow in the 60's? Now we have sales men travel from Denmark, and
other countries that bypass these same shops to under sell them for equipment.

Remember we are not funded by the tax payers, which again we are your customers, so we are asking
for more quality customer service than we are getting, but as someone once told me that it is harder to be
a customer of a office that is voted in / versus one that is employed.

Thanks for listening,
Bill Draper

Draper Equipment Inc
1852 Thicket Road
Wyoming, Delaware 19934
302-697-3542 office
302-697-7105 fax
302-632-1652 cell
WDraperl84@aol.com

New Draper Equipment Products and Services:

Pickers - all makes and styles, Large Processors (1000 BPM ), to Hunting
Lodges (1 BPM)

Whole Bird Scalders - all makes and styles

Paw Cutters and Picker / Scalders

Complete line of replacement parts for Stork, Linco, Johnson, & Meyn
Pickers & Scalders

(WE STOCK IN DELAWARE) and offer delivered prices

Offal Rotary Screens for Meat and Feathers, Primary & Secondary
Bird Scrubbers

Water Reclamation systems

Rebuilt Bird Washers

Beef Processing Equipment
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Dairy Processing Equipment, Stainless Fittings, Clamps, etc
Turnkey Plant Design & Build, Seafood, Beef, Pork, Goat and Poultry
Batch Pickers and Scalders, one to 35 BPM systems

Supermarket and Deli Equipment and Facility Design

Water Chillers

Water Heaters

Crate and Tank Washers

Vegetable / Produce Washers and conveyors

Ice Machines up to 10 ton per Day

We also offer a on site seminar to assist in training of your picking room
personnel, 3 days on site at $1500.00 a day plus expenses

Draper Corporation Email Notice

This message is intended only for the use of the Addressee and may
contain information that is PRIVILEGED and/or CONFIDENTIAL.

This email is intended only for the personal and confidential use of the
recipient(s) named above. If the reader of this email is not an intended
recipient, you have received this email in error and any review,
dissemination, distribution or copying is strictly prohibited.

If you have received this email in error, please notify the sender
iImmediately by return mail and permanently delete the copy you
received.

Thank you.



From: Stewart Karen (DOI)

Sent: Thursday, June 09, 2011 6:30 AM
To: Nemes Linda (DOI)

Subject: FW: Let the Leeches Leave
HKaren Weldin Stewart, CIR- ML

Jnsuwance Commissioner

State of Delaware
Department of Insurance

841 Silver Lake Blvd.

Dover, Delaware 19904
302.674.7301(ph) Dover
302.577.5280 (ph) Wilmington
302.739.4765 (fax) Dover
karen.stewart@state.de.us

Subscribe to the Department of Insurance quarterly electronic newsletter, “Insurance Matters!” at
http://delawareinsurance.gov/signup.shtml

Confidentiality: The information transmitted by this e-mail is considered privileged and confidential and is intended for the use of the
addressee(s) named above. If the reader of this message is not the intended recipient, be aware that any dissemination, distribution, or
copying of the communication is strictly prohibited. If you have received this communication in error, please immediately notify me and delete
the e-mail from your system. Thank you.

From: OBrienKev@aol.com [mailto:OBrienKev@aol.com]
Sent: Wednesday, June 01, 2011 6:25 AM

To: Stewart Karen (DOI)

Subject: Let the Leeches Leave

Dear Ms. Weldin-Stewart

Your sympathy for the fate of health insurance companies who are unwilling to comply with the 80%
medical loss ratio rule is entirely misplaced. Let the leeches leave.

The brokers who have been paid handsomely to direct unsuspecting consumers into their clutches can
find alternative employment. How about selling payday loans?

| have worked very hard to elect Democrats to office for many years. Frankly, | feel bitter and betrayed by
your position on this issue.

Kevin A. O'Brien

130 Downs Drive
Wilmington, DE 19807
(302) 888-2707
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