Sent: Wednesday, March 23, 2011 10:39 PM
To: HHS MLR Adjustments (HHS)
Subject: New Hampshire

As a citizen, sometime patient, and contributor to my medical care costs and to the cost of insurance
| do not support the requested adjusted in the MLR standard to 70%.

The lowering of the standard will effectively render the standard useless as a "pressure point™ on
administrative costs. If any reduction is warranted please set an expiration date on the reduction.

thank you,
William Ploog

236 Orford Rd.
Lyme, NH 03768



