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Health Insurance Oversight System i Rate Review System
Technical Instructions

1 Introduction

Section 2794 of the PublHealth Service Act (PHS Act), as added by the Patient Protection and
Affordable Care Act (Affordable Care Act), establishes a process for the annual review of an
unreasonable increase in premiums for health insurance coverage. On May 19, 2011ethe Cent
for Medicaid and Medicare Services (CMS) issu
Reviewo (Rate Review r ul e}1l5430lpicplemenend seetibn 45 C.
2794 of the PHS Act.

This Technical Instructions &hualexplairs how health insurance issuers and States will use the
Health Insurance Oversight System (HIOS), Rate Review module to review and upload
information related to the new rate review progrdims manualprovides step by step

instructions for all of the issu@and Statesystemfeatures andlunctionalities availabldan the

Rate Review System
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2 Rate Review System Users

There are five user typéisat shall access the Rate Revigwgtem with different functionality assiated

to each user. The five usepssincludelssuer usersState users, HHGsers Contractor usergnd
Administratorusers. A user has access to functionality within the system based on the roles associated to
the specific user name. Roles can be updated at any time by a systersteabanini

For thelssueruser, there are two roles:

1. RateReviewlssuerSubmittePermits the user tsubmit rate change datathin the Rate Review
System to HHSr the Statdor review; modify a submission, delete a submission, withdraw a
submission, uglad supplemental materials, and upload an unreasonable rate increase justification
file.

2. RateReviewlssuerAttestoPermits the user tattest rate change datéthin the Rate Review
Systembefore submissioto HHSor the Statdor review, modify a submissin, delete a
submission, withdraw a submission, and upload an unreasonable rate increase justification.

For Stateuser

RateReviewState Permits the user to view submitted data for all submissions within a state that
the user has acceasd alsaeview am provide comments for submitted d&tavhich the user
has access to revievf applicable

2.1 Registration Page for First Time Users

Users logging into the HIOS web portal for the first time will be required to complete a
registration process. This initiatcount set up will ask for the foling information: {ields
containing an * are required fields)

e Personal Information

o *First Name
*Last Name
Title
Role Requested
Organization
Existing or New HIOS User
Email
*Phone
Phone Extension
Address 1
Address 2
City
*State
Zip
Zip extension

OO0OO0OO0OO0OO0O0OO0OO0OO0OO0OO0OO0OO

Once the user has entered the required field contained within the Personal Information section
the user must change their assigned temporary password. To change the temporary password the

HIOS Rate Review System Technical Instructions i Last Updated January 19, 2012 Page 2



Health Insurance Oversight System i Rate Review System
Technical Instructions

user must provide valid information he following fields: ( Passwords must be between 8 and
32 characters and contain 2 special characters (#,!,@,% etc, but not < or > or ;).
e Change Password
o *Old Password
o *New Password
o *Confirm Password
0 *Security Question
0 *Answer
After the user has succebBfuentered previous inform@in the Verification ©de will be
required. This code may be found within the greenlboated above the Verificationode
textbox. Users who experience ddtilty or require special assistance may click onPlagy
Audio Codelink to hear an aublie version of the Verification Code. The following fields and
links are contained within the Verification Code section:
e *Verification Code
e (Generate New Image
¢ Play Audio Code

When all required information has been entered the useclgythe Savebutton to register
with the provided information. When successful the usdmratiirn to the HIOS portal log

page.
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Figure 2-1 Registration 1T New User

Health Insurance Oversight System

| wednesday, July 13, 2011 | SIGN-IN |

Registration

First tirme users, please verify your personal informmation and change your password, and
click. Save. Please note that all fields marked with an asterisk (*) are required fields and
cannot be left blank, Email Address iz a read-only field that cannot be changed.

Personal Information

First Marme:*

Last Marmne:™

Title:

Qrganization:
Ernail:.

Phone:™ o 9959900099

Phone Ext:

Address 1:
Address 2:
City:
State:| California

Zi|:-: ext: I:I

Change Password
Pacomord roiet be hebarear 8 and 32 characters. Pacomord moet also cortain 2
rwor-alphuaronm eric(special) dharacters(#,!, @, % sto, it not = or = or ;).

Old Password:™®

Mew Password:™®
v ]
Password:®
SecurityQuestion: *| What iz the middle name of pour poungest child?

Answer:®

Yerification Code:*
5CSYyH
T E J
Can'tread it?->Generate Mew
Image

4| Play Audio Code

E—

Accessibility Rules of Behavior Web Policies File Formats and Plug-Ins

bt achinAatan T 200

1'% Mamavrnant of Haslth 8 Homsan Saviicas © 200 Trdanandanca Soanna @ W
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2.2 How to Access the Rate Review System Homepage

A user whahas succesfully completed the registration process may log into the HIOS system to
gain access to ¢hRate Review Homepage. To navigatth®Rate Review Homepage the
following step by step instruction have been provided:

1. Navigateto the HIOS web portal dttps://insuranceoversight.hhs.gov

Figure 2-2 HIOS Web Portal Sign-In

Health Insurance Oversight System

Wednesday, July 13, 2011
Sign-In

* Indicates required fields.

User Name:* |
Password:* l
Forgot Password?
Type the letters you see in the image into the Word
Verification field below, If you are unable to read the image

pictured below, please click the Play Audio Code link for
audio verification

Word Verification * Please enter the letters you see in the
image. If you use the Audio Verification, type the
pronounced numbers and the first letter of each word,

A >

Can't read it?
Generate New Image

I Play Audio Code

*

Accessibility Rules of Behavior Web Policies File Formats and Plug-Ins

U.S. Departrent of Health & Hurman Services + 200 Independence Avenue, S.W. * Washington, D.C, 20201

2. Enter a valid User Name.
3. Enter a valid Password.
4. Enter theVerification Code.

If experiencing difficulty with the Verification Code a newde may be generated by
clickiCmpétthe e@d it ? Glak Alteraatively theauser ayna g e 6
chooskl & ¥y eAwd io bster.to an laudlible verion of tkkede.

5. Click theLog In button.
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Read theSystem Access Righfop-up and clickOK.

Figure 2-3 HIOS Web Portal Login

UNAUTHORIZED ACCESS TO THIS COMPUTER IS PROHIBITED BY LAWY (REFEREMCE TITLE 18 U.S.C., SECTION 1030).

You are accessing a U.S. Government infarmation system, wehich includes (1) this computer, (2) this computer netwark, (3) all computers connected to this netweork, and

(41 all devices and storage media attached to this network ar to a computer on this network. Thiz information system is provided for U.S. Government-authorized use only.

Unauthorized or improper uze of this system may result in dizciplinary action, az well az civil and criminal penatties.
By using thiz information system, you understand and consent to the following:

= %ou have no reasonable expectation of privacy regarding any communication or data transting or stored on this information system. At any time, and for any lawful
Government purpose, the government may monitar, intercept, and search and seize any communication or data transting or stored on this information system.

= Any communication or data transiting or stored on this information system may be disclosed or used for any lawful Government purpose.

7. Click on theRate Review Systentink.

HIOS

Rate Review System Technical Instructions i Last Updated January 19, 2012
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3 Issuer User

Within the Rate Reew System, the $sier user caaccess the following functionalitiéssuer
Rate Review Home Page:

Download the Rte Increase Summary Template,
Uploadthe Preliminary Justification,

Review the Raténcrease Data submitted,
Upload Supplemental Materials,

Upload Modificagion Materials, and

Enter Unreasonable Rate Incredsstification

The following sections provide a descriptiof the pages for the Issuer Functionality.

Below is a screenshot of the Issuer Rate Review Home Page. This page will display after the
use logs into HIOS and clicks on theate Review Systentutton.(Refer to Figuré 2-4)

Figure 3-1 Issuer Rate Review Home

Thursday, August 18, 2011 HIOS MAIN PAGE = | HOME = | FAQ | CONTACTUS | SIGN OUT
Welcome Jake Perrone

Rate Review | Review Rate | Submission Status | Related Links
Submission Data Report

® CMS Rate Review Page
* Healthcare.gov
Announcements

Welcome to the HIOS Rate Review Module. HIOS users can access many useful Rate Review
program resources by clicking on the CMS Rate Review Page link provided in the 'Related Links'
box.

Please send your questions Rate Review program policies and reporting requirements to

ratereview@hhs.gov. IT questions about the Rate Review Module should be submitted to
insuranceoversight@hhs.gov.

Accessibility | Rules of Behavior | Web Policies | File Formats and Plug-Ins

U.S. Department of Health & Human Services - 200 Independence Avenue, S.W. - Washington, D.C. 20201
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Click on the Rate Review Submission tab to reach Submission Tips and links telated
submitting and modifying submissions.

Figure 3-2 Rate Review Submission Tips page

Health Insurance Over5|ght System

Friday, August 19, 2011 HIOS MAIN PAGE HOME FAQ CONTACT US | | SIGN OUT

Welcome Jake Perrone

Rate Review Review Rate Submission Status
Submission Data Report

Enter Unreasonable Rate
Increase Justification

Download Rate Increase Upload Preliminary Upload Supplemental
Summary Template Justification Materials

Upload Modification
Materials

Submission Tips

e For Part I of the Preliminary Justification, Issuers must use the Excel file provided under the "Download Rate Increase
Summary Template" link.
Part I files must be saved as Excel 2003 files (i.e., .xls files) prior to HIOS submission.

Instructions for completing the Preliminary Justification are provided in the Issuer Rate Review Manual on CMS Rate Review

Page.
o Issuers may access and review their submissions by clicking the "Submission Status Report" tab.

Accessibility | Rules of Behavior | Web Policies File Fermats and Plug-Ins

U.S. Department of Health & Human Services - 200 Independence Avenue, S.W. - Washington, D.C. 20201

3.1 Download Rate Summary Template

The Download Rate Summary Template page provides Issuer users the ability to dolaload t
Rate Summary template to provide details on the proposed rate increase. The Download Rate
Summary Template page is accessible by clickinditvenload Rate Increase Summary
Template link under theRate Review Submissionab on the Rate Review System Homage.

Both Issuer Submitter and Attester users will be able to access this page.

Once on this page, the user can clickRa¢e Summary Templatelink to download a .xIs Rate
Summary Template used to submit information for the proposed rate incredsections for

the template is provided by clicking tReeliminary Justification Instructions link providing a
.pdf file that details required data within the Rate Summary Template. A free copy of Adobe
Reader is provided by clicking the downlaaftree version of Adobe Readetink providing the
ability to view .pdf files.

HIOS Rate Review System Technical Instructions i Last Updated January 19, 2012 Page 8
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Issuers must use the template provided on this page as the system only accepts this specific file
in the record upload procesadditionally the templatenust be savedas an .xls filgi.e., it
cannot be saved a€axcel 2007 or 2010 filg.xIsx).

Figure 3-3 Download Rate Summary Template

Health I

V ; e“’- ¢

Monday, August 15, 2011 HIOS MAIN PAGE = HOME | | FAQ | CONTACTUS | SIGN OUT

Welcome Jake Perrone

Rate Review Review Rate Submission Status
Submission Data Report

Enter Unreasonable Rate
Increase Justification

Download Rate Increase Upload Preliminary Upload Supplemental Upload Modification
Summary Template Justification Materials Materials

Download Rate Summary Template

If you are submitting the Rate Summary Template, please select the Rate Summary Template to download the blank Template
form. Please click on the Preliminary Justification Instructions to download supporting instructions on how to fill out the template.

Documents in XLS format require Microsoft Excel versions 2003 or 2007, for Microsoft Windows. If you experience problems
downloading the PDF files, please download a free version of Adobe Reader.

Rate Summary Template .xis file [72.5 KB]
Preliminary Justification Instructions

Accessibility | Rules of Behavior | Web Policies File Formats and Plug-Ins

U.S. Department of Health & Human Services - 200 Independence Avenue, S.W. - Washington, D.C. 20201

The following is a step by step guide to using the Download Rate Summary Template pages
functiorality when logged into the Rate Review System as an Issuer user:

Click theDownload Rate Summary Templatdink on the Rate Review Home Page

The Download Rate Summary Template page displays

Click on thedownload a free version of Adobe Readdink. Use is navigated away from
the page to the Adobe download page (if necessary).

Click theRate Summary Templatelink.

Pop-up box displays providing the option to Open or Save the file.
Click thePreliminary Justification Instructions link.

Popup box displaygroviding the option to Open or Save the file.

© N o g bk

The Filemust be savedas an .xls file if the Save option is selected.

NOTE: When saving the Rate Summary Form as an .xIs(8@3) you may notice a
ACompati bil it y(Se€B.awhénettemptipgo save uhp filaf your system
has either Excel 2007 or 2010his pop up will state that saving the file as an xIs. File may

HIOS Rate Review System Technical Instructions i Last Updated January 19, 2012 Page 9
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result in loss of fidelity or functionalityThis is a routine checkhat the system does when
the user tries teave the fileas an older versiothan what their system is set up with

There is no loss of data or functionalityand the data in the form is secure.
Figure 3-4 Compatibility Checker pop-up

Microsoft Office Excel - Compatibility Checker 21x]

The following features in this workbook are not supported by earlier versions
of Excel, These features may be lost or degraded when you save this

" | workbook in an earlier file format. Click Continue to save the workbook
anyway. To keep all of your features, click Cancel, and then save the file in
one of the new file formats.

Summary Number of occurrences
’ -
Significant loss of functionality O
Some cells have overlapping conditional formatting ranges. [

Earlier versions of Excel will not evaluate all of the conditional

Find Hel
formatting rules on the overlapping cells. The overlapping tnd Heb
cells will show different conditional formatting.

Location: 'Rate Summary Worksheet', Conditional Formatting
Minor loss of fidelity ‘g/
=

[V Check compatibility when saving this workbook.

i Continue

Cancel l

3.2  Upload Preliminary Justification

The Upload Preliminary Justification page is accessible by clickingphead Preliminary
Justification link under theRate Review Submissiortabon the Rate Review System Home
Page. Only issuer users with the role of Submitter will be able tosatteepage.

Once on this page, the user ¢ast select the Issuer/Stafdarket Type and Association Type to
filter down to a list of products. At this point, the user can s@&emiuct(s}o add to the
submissionThe issuer can then entbe Effecive Date of the Submission, as well as multiple
Policy Form ID(s) that apply to this submission. Lastly, the userapfignallyenter in a Filing
Tracking Number (used in SERFF or applicable state system). All fields except the Filing
Tracking Number a mandatory. Once the user completes this se¢tianfiling tracking
number should be entered in all cases where tracking number,akisysyill click the

Continue button to navigat#o the Upload Preliminary JustificationPage 2.

On Wpload Praminary Justification Page 2, the user will upload the documents necessary to
complete the submissiomhe system will automatically determine whether a given record will
be reviewed by HHS or a Statd.HHS is the primary reviewer of the submissitiren the
following sections are required:

e Partl: Upload Part 1 of the Preliminary Justification the Rate Summary Form

e Part ll: Upload Part 2 of the Preliminary Justification, the Written Desongtustifying
the Rate Increase

HIOS Rate Review System Technical Instructions i Last Updated January 19, 2012 Page 10
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o Partlll: Upload Par8 of the Preliminary Justification, the Rate Filing Documentation
o Public Rate Filing Documentation
o0 HHS Review Only Documentation

If the State is the primary reviewertbie submission, then only Padnd Il are required. Part
[l will not display if the State is the primary reviewer.

ForPart | of the upload, the usenust use the template that was downloaded from the
Download Rate Increase Summary template page.

NOTE: There is a 10MB limit and only .xls (Excel 2003) files will be acceptedto the
system For Part |, itis fine to use Excel 2006r Excel 2010to complete the file, provided it
is savedand uploaded into the systenas an Excel 2003file.

ForPart Il of the upload, the user must submit a written descrigtiohexceeding 8000
charaters)justifying the rate increasaithin the provided text box.

ForPart Il of the upload, the user must submit both a public and HHS review only filing
documentation only if the submission will be reviewed by HHS. The user may upload multiple
files for the Public Rate Filing Documentation and the HHS Review Only Documentation. The
total file size of the Public Rate Filing may not exceed 10MB and the HHS Review Only
Documentation may not exceed 20MB. In both types of documentation, files in thefbetat

are file types that will be accepted:

o Xls

e .Xlsx
e .doc
e .docx
e .pdf
o Ixt

Once the user is ready to submit the files, clickip&ad button to upload the files to the
system. The system will then display Upload Preliminary JustificatRages.

On Wpload Preliminary JustificationPage 3, the user can review the data and files that were
submitted to the system. There is a note on the page thattrehas been uploaded to the

system and is pending validation. Once the validationsamplete, both the issuer submitter

and attester of the submission will receive anaal notification stating whether or not the Rate
Summary Form passed the system validations. If the form passed validations, then the attester
user can attest the sulmsion. If the form failed the validations, then a new submission must be
submitted

To return to the Rate Review Home Page from Upload Preliminary Justified®ee 3, click
theHome button in the top right hand corner of the page.

HIOS Rate Review System Technical Instructions i Last Updated January 19, 2012 Page 11
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The following isa step by step guide of the Upload Preliminary Justification process once the
issuer user is signed into the Rate Review System

1. Click theUpload Preliminary Justification link onthe Rate Review Home Page

2. Upload Preliminary JustificationPage 1 disjays
Figure 3-5 Upload Preliminary Justification Page 1

Health Insurance Oversight System

Thursday, October 27, 2011 HIOS MAIN PAGE | | HOME | FAQ | CONTACTUS | SIGN OUT

Welcome Jake Perrone

Submission Status

Rate Review Review Rate
Submission

Upload Prelimina Upload Supplemental
Justification Materials

Upload Preliminary Justification
(*) Indicates a required field

Issuer Information

*Issuer/State: [Select an Issuer/state =l
*Market Type: Select a Market Type | &
*Association Type: Select an Association Type: &

*Product(s):

One or more products can be selected to be added or removed. To add a product, please select the product from the list on
the left and then select the 'Add Product(s)’ button. To remove a product, please select the product from the list on the right
and then select the 'Remove Product(s)’ button. Please use the shift or control key to select multiple products.

Available Product(s): Selected Product(s):
Remove Froduct(s)
Number of Products = 0

*Effective Date: (MM/DD/YYYY) |

*Policy Form ID(s): (on record with applicable State)

To add a policy form ID, please enter the policy form ID in the textbox on the left and select the "Add Policy Form ID’ button.
To remove a policy form ID, select the policy form ID from the table below and select the 'Remove Policy Form ID' button.

Enter Policy Form ID(s):

‘ Remove Policy Form ID

Number of Policy Form IDs = 0

Filing Tracking Number (SERFF or State ,—
ID, if no SERFF ID exists for this filing):

Accessibility | Rules of Behavier | Web Folicies File Formats and Flug-Ins

U.S. Department of Health & Human Services - 200 Independence Avenue, 5.W. - Washington, D.C. 20201
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Select an Issuer/State from the dropdown menu.

4. Select a Market Type from the dropdown menu. This may be automatically populated in the

10.
11.

12.

HIOS

event an Isuer/State only has produéts one Market Type.

Select an Association Type from the dropdown menu. This may be automatically populated
in the event an Issuer/State only has prodiacteneAssociationType.

Click on the products that will be part of teebmission. Multiple products can be selected.
Select the AAdd Productso button.

To unselect a produchighlight products in the Selected Products kmmnd select the
ARemove Productso button.

Enter an effective date in the appropriate format orcsel@ate by clicking on the calendar
icon on the right of the date textbox.

Type in a Policy Form ID and click thdd Policy Form ID button. The ID will display in
the textbox to the right of the button.

To remove a Policy Form ID, click tieemove Pdicy Form ID button.

Type in a Filing Tracking Number (optional fieldhould be entered in all cases where a
tracking number exis}s

Click theContinue button.

NOTE: For association product records in some States, issuers may have to 1
anadditional field labeledi Su b mi s si on tiBe3\2il provieleaso . S
information onhow to compolete this field

Rate Review System Technical Instructions i Last Updated January 19, 2012 Page 13
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13.Af t er c | Uploak Praliminanyrdustificatian the following screen idisplayed.

3-6 Upload Preliminary Justification - Page 2

Health Insurance Oversight System

Tuesday, August 16, 2011 HIOS MAIN PAGE | HOME | FAQ | | CONTACTUS | | SIGN OUT

Welcome Jake Perrone

Rate Review Review Rate Submission Status

Submission

Upload Preliminary
Justification

Upload Preliminary Justification

Issuer Data Entered

You are about to upload the following Rate Review Record:

abcd-OR

Product(s): 743300R001-skifdskl-Individual-POS
Total Number of Products: 1

Effective Date: 08/16/2011

Filing Tracking Number: Imj

Policy Form ID(s): 1]

Total number of Policy Form IDs: 1

Edit D P 5 P

Based on the Issuer/State and Product(s) you have entered, this submission will be reviewed by HHS. To complete this Rate
Review submission, you must upload: the Rate Summary Form, the Written Description Justifying the Rate Increase, and the Rate
Filing Documentation (for Public and HHS Review only).

For all parts below, select the 'Browse..." button to select the file to be uploaded. Where applicable select the 'Add’ button to
include additional files. Files included in each part are required to have a unique name. Please select the 'Upload’ button at the
bottom of the page to complete the submission.

(*) Indicates a required field

*Part 1: Upload Part 1 of the Preliminary Justification, the Rate Summary Form

Please note that the file must be in .xIs format and cannot exceed 10MB.

Browse...

14.To change any data from Upload Preliminary Justification Page 1, clidkditdata on
Previous Pagdink.

15. Click theBrowse button to select the file to upload in the Upload Part | textbox.

HIOS Rate Review System Technical Instructions i Last Updated January 19, 2012 Page 14
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16.Enter a Written Description for Justifying theat® Increase for Part Il in the provided
textbox. There is a 16000 character limit on this field.

Figure 3-7 Upload Preliminary Justification Page 2 (Contd)

*Part 2: Upload Part 2 of the Preliminary Justification, the Written Description Justifying the Rate
Increase

*Part 3: Upload Part 3 of the Preliminary Justification, the Rate Filing Documentation

The Public Rate Filing and HHS Review Only Documentation are required.

“Public Rate Filing Documentation

Please note that file must be in .xls, .xlsx, .doc, .docx, .pdf or .txt format and cannot exceed 10MB

Add Rate Filing Document |

"HHS Review Only Decumentation

Please note that more than one file is accepted, file(s) must be in .xls, .xlsx, .doc, .docx, .pdf or .txt format, and cannat
exceed 20ME,

| Browse. l Add HHS Only Document

Please select the Upload button to submit. Click the Reset button to clear all the files that are selected in the fields above.

Upload Reset

Accessibility Rules of Behavior Web Policies File Formats and Plug-Ins

U.S. Department of Health & Human Services - 200 Independence Avenue, S.W. - Washington, D.C. 20201

NOTE: Steps 17 through 20 are only redet for submissions for HH®viewers.

Instructionsfor State submissionsseme at Step 21.

17.Click the Browse button to select the file to upload in the Public Rate Documentation
textbox in Upload Part .

18.Click the Add button to upload additiondiles in the Public Rate Documentation textbox.

19.Click the Browse button to select the file to upload in the HHS Review Only textbox in
Upload Part Ill.

20. Click theAdd button to upload additional files in the HHS Review Only textbox.
21.Click theResetbuttonto remove all fileselected for upload

22.Click theUpload button to upload files into the system.

23.Upload Preliminary JustificationPage 3 displays.

HIOS Rate Review System Technical Instructions i Last Updated January 19, 2012 Page 15
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Figure 3-8 Upload Preliminary Justification Page 3

Health Insurance Oversight System

Tuesday, August 16, 2011 HIOS MAIN PAGE HOME FAQ CONTACT US SIGN OUT

Welcome Jake Perrone

Rate Review Review Rate Submission Status
Submission Data Report

Enter Unreasonable Rate
Increase Justification

Download Rate Increase
Summary Template

Upload Preliminary Upload Supplemental

Upload Modification
Justification Materials ate

Process Pending

The following Record has been uploaded to the system and is pending further validation:

abcd-OR

Product(s): 743300R001-skifdskl-Individual-POS
Total Number of Products: 1

Effective Date: 08/16/2011

Filing Tracking Number: rmj

Policy Form ID(s): rrj

Total Number of Policy Form IDs: 1
Date/Time Submitted for Review: 8/16/2011 10:11:42 AM
Submission ID: 000004

Documents Uploaded for this Record:
Rate Summary Form: RR Test.xls
Public Rate Filing Documentation: RR Test.docx
HHS Review Only Documentation: RR Test.pdf

You will receive an email notification with the validation details.

Accessibility | Rules of Behavior | Web Policies | File Formats and Plug-Ins

U.S. Department of Health & Human Services - 200 Independence Avenue, S.W. + Washington, D.C. 20201

24.An Attester user can attest submission once successful confirmatiail & received.
Please seedser Review Rate Data page for more information.

25.If the submission has failed, return to step 1 to start the Upload Preliminary Justification
process again.

26.To return to Rate Review Home Page, click onHloene button.
27.

3.21 Submission Reviewer Field (Association Products only)

Some states have been deemed by HHS to have partially Effective Rate Review Pimgrams
associatiorproducts(e.g., the State only reviewers certain types of association products such as
domociled products)In thesecasesthe Statewill only review the segment of the association

HIOS Rate Review System Technical Instructions i Last Updated January 19, 2012 Page 16
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business for which it was deemed to have an effective program and HH8&we\l all other
association submissions.

When a State has a partially effective rate review progranthéhissuer will be respoitde for

selecting the appropriate Submission Revief@dS orthe Statg. Issuers should review the
effective rate review determinations posted at

http://cciio.cms.govisources/factsheets/rate_review fact_sheetfbingluidance on
completing this field.

Once completedhe IssueSubmitter can fill out the rest of Page 1 of the Upload Preliminary
Justification page as they would in the steps outlined above.

Upon reahing Page 2 of the Upload Preliminary Justification page, the {Samnitterwill
receive confirmation that they have selected their reviewer:

3-9 Upload Preliminary Justification Page 2

Rate Review
Submission

Revigw Rate Subrnission Status
Data Report

Upload Preliminary
Justification

Upload Preliminary Justification

Issuer Data Entered

You are about to upload the following Rate Review Record:

AAA-AZ

Product(s): 415824Z001-Product 1-Individual-HMO
Total Number of Products: 1

Effective Date: 10/27/2011

Filing Tracking Number: MAA,

Policy Form ID(s): Test 1

Total number of Policy Form IDs: 1

Edit Data on Previous Page

You have selected HHS as the reviewer for this assodation product subrmission, To complete this Rate Review submission, you
must upload: the Rate Summary Form, the written Description Justifying the Rate Increase, and the Rate Filing Documentation
(for Public and HHS Review only),

For all parts below, select the 'Browse...' button to select the file to be uploaded. where applicable select the 'Add' button to
include additional files. Files included in each part are required to have a unique name. Please select the 'Upload' button at the
bottem of the page to complete the submission,

(k) Indicates a required fisld

*Part 1: Upload Part 1 of the Preliminary Justification, the Rate Summary Form

Flease note that the file must be in .xls format and cannot exceed 10MB.

Browse..

3.3  Submission Status Report

The Submission Status Report Page allows Issuers to quickly search and select submitted
submissions within the Rate Revidwstificationtool. It should be considered &g primary
way to locate records and get to the review rate datafgag@ubmission Status Report page is
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accessible by clicking on tf&ubmission Status Reportink on the Rate Review System Home
Page. Only users with the role of Rate Review Issuer Attester or Submitter will be able to access
this page.

Upon entering the Rumission Status Report page the user is provided the option of the
following search filters:

e Submission Type

e State

e Issuer/ State

e Effective Date

e Submission ID

e Status field

e Submitted Date

e Attested Date

One or Multiple fields may be selected or have dataredtwhen defining search criteria. Once
the user has defined the desired search criteria results will be provided after clicking the Search
button.

When a user requests a search the following information will be provided in the Search Results
table. ASelect link is provided in the first column that will allow the user to navigate directly to
the HHS Rate Review page displaying additional information on the selected submission. The
following fields are presented within the search functionality:

e State- The state for the Rate Review submission is displayed.
e Issuer / State- The requesting Issuer name and providing state is displayed.
e Submission ID- Provides information regarding the Identification number of the
submission.
o Effective Date- A date willbe provided in the Month/Day/Year format designating the
date the submission is to take eff&wbmitted Date / Time- The date and time
denoting when the submission was received is displayed in the format of Month / Day /
Year Hour: Minute : Second Ami\P
¢ Attested Date / Time- The date and time denoting when the submission was attested is
displayed in the format of Month / Day / Year Hour: Minute : Second Am/PM.
e Days Since Attestationr A number will appear providing the length of time in days
since he submission has been attested.
e Statusi Displays the current status of the submission as one of the following status
indicators:
0 Deleted By CMS
o Modified
o Not Unreasonable
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Not Unreasonable Modified
Not Unreasonable Modified Withdrawn
Not Unreasonable \Whdraw
Pending Supplemental Submission
Pre Attestation
Pre Attestation Deleted
Record Attested
Review Complete
Review in Progress
Supplemental Materials Received
Unreasonable (Rejected by State)
Unreasonable Modified Pestistification
Unreasonable Modifak PostJustification Withdrawn
Unreasonable Modified Ps«#ustification Submitted
Unreasonable Modified P«gustification Submitted Withdrawn
Unreasonable Pasustification
Unreasonable Pasustification
Withdrawn
Unreasonable P+gustification Submitted
Unreasonable Prgustification Submitted Withdrawn
o WithdrawnPrior to Determination.
Days in Status- A number will appear providing the length of time in days since the
submission has been placed in its current status.
Submission Type- The type of subnsision will be identified as a HHS Primary or State
Primary type.

O OO0 0O 0O 00O O0OO0OO0OO0OO0OO0OO0OOo0OO0oOOoOOoOoOo

The following is a step by step guide of navigating asidg the Submission Status Repmrte
the issuer user is signed into the Rate Review System
Click the Submission Status Reportink on the Rate Review Home Page

a LR

HIOS

Submission Status Reporpage displays.

Select a Submission Type from the Dropdown menu (optional).

Select a State from the Dropdown menu (optional).

Selectthe Issuer / State Type from the Dropdown menu (optional).

Enter theEffective Date in the textbox using the appropriate format of (MM/DD/YYYY)
(optional).
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Figure 3-10 Submission Status Report

Health Insurance Oversight System
Rate Review System .

Tuesday, August 16, 2011 HIOS MAIN PAGE | | HOME | FAQ CONTACT US | | SIGN OUT

Welcome Jake Perrone

Rate Review | Review Rate Submission Status
‘ Submission | Data Report
I
Submission Status Report e

Submission Type: | vI
State: I 'I

Issuer/State: |abcd-OR =l
Effective Date (MM/DD/YYYY): | |
Submission ID: |

Status: Modified
(Select multiple statuses by holding down the CTRL key) |Not Unreasonable
Not Unreasonable (Modified) |

Submitted Date (MM/DD/YYYY): From [ g To | c]|
Attested Date (MM/DD/YYYY): From [ i To | c|

Search Results:

(Select a Submission below to access the appropriate review page for more information on the rate submission.)

e LLJ\L M| Pagesize:|10 ~| 3 items in 1 page
Submission : Submitted Attested Days Since Days in Py Select a
State Issuer/ State D Effective Date Date/Time DatefTime  Attestation Status Status Submission Type eIl
P Unreascnable
8/4/2011 8/4/2011 4 .
OR abcd - OR 000001 12/30/2011 5:44:41 PM 5:45:13 PM 12 Pre-Final 11 HHS Primary Select
Justification
orR abed - OR 000002  08/11/2011 BelD20LL Pre-Attestation 6  HHS Primary  Select
3:06:17 PM
oR abed - OR 000003 08/11/2012 ;/115;’3230#‘ Pre-Attestation 6 HHS Primary Select
Accessibility | Rules of Behavior | Web Policies | File Formats and Plug-Ins

U.S. Department of Health & Human Services - 200 Independence Avenue, S.W. - Washington, D.C. 20201

6. Enter the Submission ID in the textbox (optional).

7. Select one or multiple Status indicated within the menu (optional).

8. Enter the From Submitted Date in the textboxgshe appropriate format of
(MM/DD/YYYY) (optional).

9. Enter the To Submitted Date in the textbox using the appropriate format of
(MM/DD/YYYY) (optional).
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10. Enter the From Attested Date in the textbox using the appropriate format of
(MM/DD/YYYY) (optional).

11.Enter the To Attested Date in the textbox using the appropriate format of
(MM/DD/YYYY) (optional).

12.Click on theSearchbutton.Once loaded, the search results are sorted in order of
Submitted Date/Time from most recent to least recent.

13.Click on any of theeolumn headers to sort on that column. One click will sort on a
column in descending order, a second click will sort on it in ascending order, while a
third click will clear the sort.

14.Clicking on any other column headers while an existing sort exidtsredte a second
hierarchicalsort.

15. Click on the Search button to reload the search results without defined sorts or page sizes

16. Click on theSelectlink (optional) to access a particular submission.

3-11 Submission Status Report example: Submission ID sorted within Issuer/State

Search Results:

(Select a Submission below to access the appropriate review page for more information on the rate submission.)

|4 z 2 3456 7 8 9 10 Next k| M Page size: |10 ~ 278 items in 28

Si e Submitts Atteste Days Sin Select
State  Issuer/ State ~ “”;’g“sf'” Effective Date ::5”7“& ttested ays Since ission Type :u;‘,i.—,fnr

e/Time Date/Time Attestation

AAA - AZ 000001

N
:
X
¥

AZ AAA - AZ 000002 Primary Select

AZ AAA - AZ 000003 Select

68 Select

State Primary Select

64 HHS Primary Select

HHS Primary Select

State Primary Select

64 HHS Primary Select

3.4 Review Rate Data

The Issuei Review Rate Data page is accessible by clickindgRiedew Rate Datdink on the
Rate Review System Home Pagjbe Review Rate Data pagean alternéive way tosearch and
locate submissions and navigatette Submission Summary page in Rete Review System.

Thelssueruser will use this page to review submission data, imeguthe Rate Summary Form.
The Attester user will use this page to attesthe completeness and accuracy of the submission
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data. Thdssueruser may use this page to delete or modify the submission. Issuer users with the
role of Submitter and Attester will be able to access the Review Rate Data page.

Once on the Review Rateala page, the user can select a submission by selecting from the
following dropdown:

e Issuer/State

e Product

e Effective Date

e Date/Time Submitted

When the filters have been selected the user will click/teer Data button to view the Review
Rate Data page. BhSubmission Summary page displays the following data regarding the
selected submission:

e Date/Time Submitted for Review
e Submission ID

e Status

e Submitter

¢ NAIC Company Code

e Submission Type

e Market Type

e Association Type

e Filing Tracking Number
e Product(s)

e PolicyForm ID(s)

The user can downloaw viewthe following submitted documents:

e Rate Summary Form

e Written Description Justifying the Rate Increase

e Public Rate Filing (HHS Primary submissions only)

e HHS Review Only (HHS Primary submissions only)

e SupplementaMaterial(s) (HHS Primary submissions only)

e Issuer Final Justification for an Unreasonable Rate Increase (if applicable)

The user is able to delete the submission when it is in thAtR¥station status by clicking the
Delete Submissiorbutton

NOTE: This is the only point in the submission process where an issuer may supress
information from being posted on the HHS website.
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Once deleted, the submission will be in the-Ritestation Deleted status. The issuer attester
user has access to attest toghbmission by selecting ti#gtestation check box and clicking

the Savebutton. Once attested, the submission will be placed in Record Attested status. The
system will display the user who attester user who attested the submission and the date/time
attestel. The user may click thdodify Submission button after the attestation has been made,
but before final determination to submit Modification Mater{gkse section 3.5)

The submission summary also provides links to the following pages:
e Submission Data
e Modification Materials (if applicable)
e Upload Supplemental Materials (if applicable)
e Submission Status Report

To view the Rate Summary Form the user will select the View Submission Data link. The
Submission Daté Rate Increase Summary page will displag following fields:

e |[ssuer/State

e Product

o Effective Date

e Date/Time Submitted for Review

The page will also display the Rate Summary Form, submitted in .xls format. The issuer attester
user will have access to attest the submission from the Submissiopdgatd the submission

has not yet been attested. The user will click the View Submission Summary link to navigate
back to the Submission Summary page.

The following is a step by step guide of navigating and attesting on the Review Rate Data pages
once he issuer user is signed into the Rate Review System.

1. Click theReview Rate Datdink on the Rate Review Home Pagéote: This is an
alternative way to navigate to the submission data. The preferred approach would be to
access the submission via the Sutsian Status Report.)

2. Review Rate Data submission selection page displays.

3. Select Issuer/State, Product, Effective Date, and Date/Time Submitted for Review for
desired submission from the dropdowns.

4. Click theView Data button.

5. The Review Rate DataSubmision Summary page displays.
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HIOS

Figure 3-12Review Rate Data (Issuer) i Submission Summary page

Health Insurance Oversight System

Rate Review System

Thursday, December 29, 2011

| HIOS MAIN PAGE | | HOME | | FaQ | | conTacTus | | siGn ouT |

Rate Review  |[EEETGTVE I Submission Status
Submission Data Report
S 1L

Welcome Jake Perrone

Review Rate Data

(*)Indicates a required field

| PRINT |

*Issuer/State: [AaA-D

*Product: |29438I0005-Pr0duct S-Individual-PPO
*Effective Date: [10/25/2011 =l
*Date/Time Submitted for Review: [10/24/2011 11:08:59 AM 7|

Submission Summary

Date/Time Submitted for Review:

Submission ID: 000003
Status: Pre-Attestation
Submitter: Jake Perrone

NAIC Company Code:

Submission Type: HHS Primary
Market Type: Individual
Association Type: Association
Filing Tracking Number: N/A
Product(s):

Policy Form ID(s): 123

Rate Review System Technical Instructions i Last Updated January 19, 2012

10/24/2011 11:08:59 AM

29438ID005-Product 5-Individual-PPO,
29438ID009-Product 9-Individual-EPO,
294381D013-Product 13-Individual-POS,
29438ID017-Product 17-Individual-Indemnity,
29438ID021-Product 21-Individual-Other/Describe
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HIOS

Figure 3-13 Review Rate Data (Issuer) - Submission Summary page (cont.)

Record Materials

Rate Summary Form: 2k10 Rate Summary Template With Valid Data.xls (69.5KB)
Written Description Justifying the Rate Increase:

08/11/2011 —

Public Rate Filing: test4.docx (10.0KB)

HHS Review Only: test4.docx (10.0KB)

Supplemental Material(s): N/A

Issuer Response Submitter: N/A

Issuer Response Date: N/A

Issuer Final Justification for an Unreasonable Rate Increase Justification:

View Submission Data Delete Submission
View Modification Materials
Upload Supplemental Materials

Submission Status Report
Enter Unreasonable Rate Increase Justification

W Attestation: I certify that all files submitted for this Record are complete and accurate.

Files submitted into this system may not be 508 compliant.

Accessibility | Rules of Behavior | Web Policies ‘ File Formats and Plug-Ins

U.S. Department of Health & Human Services - 200 Independence Avenue, S.W. - Washington, D.C. 20201
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Steps 6 and 7 provide the Optional functionality to delete submission within the Pre
Attestation Status.

6. Click Delete Submissiorbutton to delete a submissin the PreAttestation Status .

7. A pop-up box will ask if the user would like to dedethe submission. Click theK
button and the submission will be deleted. The submission status will be changed to Pre
Attestation Deleted and will no longer be editable.

Figure 3-14 Delete Submission Pop-Up

Steps 8 11 provide a sgeby step guide allowing Issuéittester users to Attest a
submission within the P+Attestation Status.

8. Select theAttestation check box to attest the submission after review (available for
Issueri Attestation Users only).
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