2010 SUPPLEMENTAL HEALTH CARE EXHIBIT'S EXPENSE ALLOCATION
REPORT - DESCRIPTION OF ALLOCATION METHODOLOGY -217
66087 - Mid West Natl Life Ins Co Of TN

01

Line

Explanation

Description of allocation methodology

All Quality Improvement expenses included in Parf]
3 were recorded in column 3 "Improve Patient]
Safety and Reduce Medical Errors.” We believe the
criteria for column 3 most applies to the Company's
quality improvement initiatives. These expenses
were allocated to each state based on the amount
of paid claims for each state as a percentage of]
fotal paid claims.
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2010 SUPPLEMENTAYL HEALTH CARE EXHIBIT'S EXPENSE ALLOCATION
REPORT - DESC OF QUALITY IMPROVEMENT EXPENSES - 217
66087 - Mid West Natl Life Ins Co Of TN

- Expense
Type New! Detailed Description of
from Expense
Part 3

Line

The Company uses several
vendoars to handle certain
chemotherapy and transplant
cases as well as accrediting
certain transplant facilities.
These vendors provide;
sarvices to the patient such
as validation and monitoring
the treatment plans. Certain
costs are incurred to monitor
qualify of care issues and
report and track trends for|
any issues. Further|
investigations may be
completed if necessary.
Additionally, cosis are
incurred to monifor and
review clinical quality of]
facilities such as readmission
and infection monitoring.

03.0001|[Improve Patient Safety and Reduce Medical Erors: ~
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2010 SUPPLEMENTAL HEALTH CARE EXHIBIT - PART 1 -216
66087 - Mid West Natl Life Ins Co Of TN
for Louisiana

Line

State
Code

individual

Small
Group
Employer

Large
Group
Employer|

Government
Business
(excluded

by statute)

Other
Business
{excluded

by
statute)

Other
Health

Subtotal
(Cols 1
thru 6)

Uninsured
Plans

Total
{Cois 7+
8)

011

Health premiums
earned {from Part 2,
Line 1.8) (premium)

4,406,070

158,258

79,586

4,643,914

4,643,914

01.10

Other adjustments
due to MLR
calculations -
premiums (premium)

0t.11

Risk revenue
{premium)

01.12

Net adjusted
premiums earned
after reinsurance
(Lines
1.8+1.9+1.10+1.11})
{premium}

3,942,175

119,837

4,125,362

4,125,362

01.2

Federal high risk
pools (premium)

f=]

01.3

State high risk pools
{premium)

L=

0.4

Premiums eamed
including state and
federal high risk
programs {Lines 1.1
+12+1,3)
{premiuim}

4,406,070

158,258

79,586

4,643,914

4,643,914

01.5

Federal taxes and
federal assessments
(premium)

370,481

o

33,597

14,561

418,638

418,638

01.6

State insurance,
premium and other
taxes (similar local
taxes of $0)
(premium)

92,354

3,290

1,656

87,300

97,300

01.7

licenses and fees

Regulatory authority
{premium)

1,060

o

38

19

1,117

1.117]

s

Adjusted premiumns
earned (Lines 1.4 -
1.5-1.6-1.7)
(premium)

3,942,175

121,333

63,350

4,126,859

4,126,859

01.9

Net assumed less
ceded reinsurance
premiums earned

(premium)

o

-1,497

1,497

-1,497

02.1

Incurred claims
excluding prescription
drugs (claims)

2,181,086||

L=]

19,766

13,401

2,215,153

2,215,153

02.2

Prescription drugs
{claims)

176,301

176,301

|| 176,301

02.3

Phammaceutical
rebates (claims)

28,488

28,488

28,488

02.4

State stop loss,
market stabilization
and claim/census
based assessments
(claims)
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2010 SUPPLEMENTAL HEALTH CARE EXHIBIT - PART 1-216
66087 - Mid West Natl Life Ins Co Of TN
for Louisiana

Incurred medical
03 inceniive pools and LA 0 -0 0 oy 0 0] 0 0
bonuses

Deductible fraud and
abuse

04 detection/recovery LA 34,057 0 0 0 381 287 34,725 0 34,725
expenses (for MLR
use only)

Total incurred claims
(Lines2.1+22-2.3
- 2.4 + 3} (From Part
2, Line 2.10)

Net assumed less
05.1 ||ceded reinsurance
claims incurred

Other adiustments
05.2 fldue to MLR 0

[=]
o
o

05.0 A|]2,329,799 19,766 13.401|[2,362,966 2,362,966

P
k=]
(=]
(=]
Q

-1,723 0 -1,723 -1,723

calculations - claims
[05.3 ||Rebates paid i

Estimated rebates
unpaid prior year

Estimated rebates
unpaid current year

EL 5
Lo|

=1

_—‘ B
=1

___OT_

o]

i

=1

05.4

C >

5.5

Fee for service and LA o 0 0 0 0 0 0 0

056 CcO-pay revenue

Net incurred claims
after reinsurance
05.7 {j(Lines LAl 2,329,799
5.0+5.1+5.2+5.3-
5.4+5.5-5.6)

Type A. Expenses far
health improvements
other than Health
Information
06.1 Technology LA 3,588 0 0 0 0 o 3,588 0 3,588
(improving health
care quality
expenses incurred)

Type B. Health
Information
Technolegy
expenses related to

06.2 health improvement LA 0 0 0 0 0 0 0 0 0
(improving health
care quality
expenses incurred)

Total of defined

expenses incurred for
06.3 |[improving health care LA 3,688 it 0 0 0 0 3,588 Y 3,588
quality {Lines 6.1 +
6.2) :

Prefiminary medical . |
loss ratio: MLR (Lines I

4+ 5.0 +6.3)Line LA 1 0 0
1.8

Cost containment
expenses not
included in quality of .
08.1 {lcare expenses in LA 110652 ¢ 0 0 196  459)| 111,307 of| 111,307
Line 6.3 (claims
adjustment
expenses)

(=]
o
o

18,043(]13,4011§2,361,243 2,361,243

07
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2010 SUPPLEMENTAL HEALTH CARE EXHIBIT - PART 1 - 216
66087 - Mid West Natl Life Ins Co Of TN

for Louisiana

08.2

All other claims
adjustment expenses
(claims adjustment
expenses)

125,077

f=]

.

65

125,144

0l 125,144

08.3

Total claims
adjustrnent expenses
(Lines 8.1 + 8.2)

235,729

198

524

- 236,451

Olf 236,451

09

Claims adjustment
expense ratio (Line
8.3 divided by Line
1.8)

10.1

Direct sales sajaries
and benefits (general
and administrative
expenses}

10.2

Agents and brokers
fees and
COMMMISSIioNs
(general and
administrative
expenses)

365,235

13,011

6.549

384,795

0l 384,795

10.3

Other taxes
{excluding taxes on
Lines 1.5 through 1.7
and Line 14 below)
{general and
administrative
expenses)

10.4

Other general and
administrative
expenses (general
and administrative
expenses)

247,851

19,667

13,007

280,525

off 280,525

10.5

Total general and
administrative (Lines
101 +10.2+10.3 +
10.4)

613,086

32,678

19,556

665,320

o

665,320

11

Underwriting gain/
(foss) {Lines 1.12 -
57-63-83-105)

759,973

68,918

;;.869

F58 ,760

858,760

12

Income from fees of
uninsured plans

13

Net investment and
other gain/(loss)

101,843

101,843

14

Federal income taxes
(excluding taxes on
Line 1.5 above)

30,822

642

1,845

33@.

0 33,409

15

Net gain or (loss}
(Lines 11 +12+13 -
14)

927,294

927,294

16

iICD-10
implementation
expenses
(informational only;
already included in

general expenses)
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2010 SUPPLEMENTAL HEALTH CARE EXHIBIT - PART 1 - OTHER
INDICATORS - 216
66087 - Mid West Natl Life Ins Co Of TN
for Louisiana

. Other
Government s
Small Large A Business Subtotal . Totat
Line g;aéz Individual|| Group Group (i :imgﬁi {excluded 1?:2;?; {Cols 1 Un;,r]l:u;ed {Cols
Employer|{Employery statute) by | thru 6) n 7+38)
Y statute)
Number of '
!E;certiﬁcateslpolicies LA 932 o G 0 549 336 1.817 0|| 1,817
[oz]jNumber of covered ves_ |[ LA|[ 1e78]] O] off ol 79| 617)[  3.174|| ol 3,174
[G3][Number ofgrowps | LAl o o _ o o 9q__d__d_Jd
[04][Member months LAl 23489 o o O +2.204) s034[ 43747 olj4a.747]
OLTPPROD
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2010 SUPPLEMENTAL HEALTH CARE EXHIBIT - PART 2 - 216
66087 - Mid West Natl Life Ins Co Of TN
for Louisiana

Other
Government ]
Small Large s Business
Line State Individualyj Group Group Business {excluded Other Total
Code Employer||Employer {excluded by Health
by statute) statute)
01.1 {rec! hremiums written (health premiums Laj| 4,342,901 0 ol 156.210}{77.868{|4,576,979
. - |INet assumed less ceded premiums earned
01306 0m affiliates (health premiums eamed) LA 0 0 0 0 0 0
Ceded premiums earned to non-affiliates
IEI.‘H (health premiums eamed) LA 0 0 0 1497 0 1,497
Other adjustments due to MLR calculation -
01.12 premiums (health premiums earned) LA 0 0 0 0 0 -0
01.1 ﬂ‘[‘?tﬁr‘fﬁ"g‘f earned (Lines 1.8 +1.9+ 110\ 7|l 4 406,070 0 of| 156.761|[79.586|4.642,417
Unearned premium prior year (health
01.2 oremiums earned) LA 23610 0 0 7,116 4.117)| 247,334
Unearned premium current year (health
01.3 premiums earned) LAJ 172,932 0 0 5,068|| 2,399 180,399
Change in uneamed premium {Lines 1.2 -
01.4 1.3) (health premiums samed) LA 63_,169 0 0 2,048|| 1,718 66,935
015 Reserve for rate credits prior year (health LA
premiums earned)
Reserve for rate credits current year (health
01.6 . LA
premiums earned) i
01.7 Change in reserve for rate credits (Lines 1.5 LA
- |- 1.6) (health premiums earned}
Total direct premiums eamed (Lines 1.1 +
01.8 [{1.4 less $0 write offs) (heaith premiums LAJ| 4,406,070, 0 0]l 158,258|79,5864i4,643,914
earned) {
[Assumed premiums eamed from non-
0.9 affiliates (health premiums eamed) LA 0 0” 0 0 0 0
021 ||Paid diaims during the year {direct claims Ll 2,736,230 0 o| 32.330||23.058j2.701.627
incurred)
Total incurred claims (Lines 2.1 +2.2-2.3 + '
0210l 4 05 +26-27+2.8- 2.9) LA|| 2,329,608 0 0 19,767({13,401||2,362,776
[Assumed incurred claims from non-affiliates
02.11 (direct claims incurred) - LA 0 j‘ o 0 0 0
Net assumed less ceded incurred claims
0212 ligrom affiliates {direct daims incurred) LA 0 0 | 0 0" 0 0
Ceded incurred claims fo non-affiliates
02.13 (direct claims incurred) LA 0 0 0 1,723 o 1.723
' Other adjustments due 1o MLR calculation -
0214 claims (direct claims incurred) LA 0 0 0 0 0 0
02.15 “‘_\'gt;gf”z”?ﬂ)da'ms (Lines 240 +2.93 + 24201 ) all ) 329 608 o" of 18.044|}13.401/2,361,053
Direct claim liability current year (direct
02.2 || s incurred) LA|| 776,278 0 0 12,330{| 1.729]| 790,337
02.3 Dwect claim liability prior year (direct claims 1all 1,181,379 0 o 24.902|l 5.702|[1.212,073
incurred)
Direct cialm reserves current year (direct
02.4 claims incurred) . LA 0 0 0 0" ° 0
Direct claim reserves prior year (direct claims
02.5 "incurred) LA 0 0 0 0 0 0
Direct contract reserves current year (direct
02.6 caims incurred) LA 1,324 0 0 01|64.981 66,305
H 1] 1] L1 10 1T 1T ¥ 1f 1T 1
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2010 SUPPLEMENTAL HEALTH CARE EXHIBIT - PART 2 - 216
66087 - Mid West Natl Life Ins Co Of TN
for Louisiana

Direct contract reserves prior year (direct -

02.7 Vciaims incurred) LA 2,845 ¢ G 0 0[70,575 73,420
incurred medical incentive pools and

02.8 ibonuses (Lines 2.8A + 2.88 - 2.8C) (direct LA 0 0 0 0 0 0 0
claims incurred)
Paid medical incentive pools and bonuses

02.8A current year LA 0 4 o, 0 0 0 0

02.88 Accrued medical incenﬁve poals and LA 0 0 0 0 0 0 0
bonuses current year
Accrued medical incentive pools and -

02.8C bonuses ptior year LA 0 0 0 0 0 0 0
Net healthcare receivables (Lines 2.9A -

02.9 115 o) (direct claims incurred) LA 0 0 0 0 o ° 0

02.9A|[Healthcare receivables current year LAl o[ 0 ol| off ofi ol| ol

02.98|[Healthcare receivables prior year LAl 0 0 0| ol off o g
Fraud and abuse recoveries that reduced

03 PAID claims in Line 2.1 above (informational LA|| 134,214 0 0 0 1,50211 1,131|] 136,847
only)
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2010 SUPPLEMENTAL HEALTH CARE EXHIBIT - PART 3A - 216
66087 - Mid West Natl Life Ins Co Of TN
for Louisiana

State

Line Code

Improve
Health
Qutcomes

Prevent
Hospital

Activities to

Readmissions

Improve
Patient || Wellness
Safety and

and Health

Reduce ||Promotion
Medical || Activities
Errors

HIT
Expenses

Total
(Cols.
1to
5}

Cost
Containment
Expenses

Other
Claims
Adjustment
Expenses

General
Administrative
Expenses

Total

Expenses

[Cols. &
to 9}

Salaries (including
$0 for affiliated
services)

01.1 {|(individual LA
comprehensive
coverage
expenses)

2,160 0

2,160

66,609

75,293 149,200( 293,262

Total (1.7 10 1.9)
’ {individual
01.10(|comprehensive LA
coverage
expenses)

3,588 0

3,588

110,652

125,077 247,850

487,167

Total fraud and
abuse
detection/recovery LAl
expenses included
in Column 7
(informational only)

01.11

34,057

34,087

Outsourced
senvices (individual
01.2 {lcomprehensive LA
coverage

expenses)

18

20 39

78

EDP equipment
and software
(including $0 for
affiliated services)

013 |l ndividual LA
comprehensive
coverage
expenses

313 0

313

9,667

10,827 21,653

42,560

Other eguipment
(excluding EDP)
{inciuding $0 for
affiliated services)

014 Y ndividual LA
comprehensive
coverage
expenses)

122

138 273

537

Accreditetion and
certification
(including $0 for
affiliated services)
015 (individual LA
comprehensive
coverage
expenses)

Other expenses
(inciuding $0 for
affiliated services)
Q1.6 ||(individuat LA
comprehensive
coverage
expenses)

1,110 0

1,110

34,236

38,699 76,685

150,730

Subtotal before
reimbursements LA
and taxes {1.11o
1.8)

017

3,588 0

3,588

110,652

125,077 247 850

487,167

Reimbursements
by uninsured plans
and fiscal
intermediaries
018 Mindividual LA
camprehensive
coverage
expeanses)

Taxes, licenses

and fees (in fotal,
CLTPPROD
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2010 SUPPLEMENTAL HEALTH CARE EXHIBIT - PART 3A -216

for tying purposes)
(individual

compretiensive
coverage
expenses)

LA

66087 - Mid West Nat! Life Ins Co Of TN
for Louisiana

02.1

Salaries (including

$0 for affiliated
services) {smafl
group
comprehensive
coverage
expenses)

02.10

Total {2.7 10 2.8)
(small group
comprehensive
coverage
expenses)

02.11

Total fraud and
abuse
detection/recovery
expenses included
in Column 7
(informaticnal only)

LA

02.2

Outsourced
services (small
group
comprehensive
coverage
expenses)

LA

=
(=
o
[}
(=]
Q
(=]
(=)
o
(=]

02.3

ELP equipment
and software
{including $0 for
affiliated services)
(small group
comprehensive
coverage
expenses)

02.4

Oiher equipment -
{excluding EDP)
{including $0 for
affiliated services)
(small group
comprehensive
coverage
expenses)

02.5

Accreditation and
certification
(including $G for
affiliated services)
{small group
comprehensive
coverage
expenses)

02.6

Other expenses
(including $0 for
affiliated services)
(smail group
comprehensive
coverage
expenses)

LA

02.7

Subtotal before
reimbursements
and taxes (2.1 to
2.6)

02.8

Reimbursemenis
by uninsured plans

and fiscal
intermediaries
{smali group
comprehensive
coverage
expenses)

Taxes, licenses
and fees (in total,
for tying purposes)

CLTPPROD
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2016 SUPPLEMENTAL HEALTH CARE EXHIBIT - PART 3A - 216
66087 - Mid West Natl Life Ins Co Of TN
for Louisiana

{small group ]
comprehensive .

coverage LA : 0
expenses)

02.9

Salaries {including
$0 for affiliated
services (large ]
03.1 |[greup LA ] 0 0 0 0 0 o 0 ¢l 0
comprehensive
coverage
expenses)

Total {3.7 to 3.9}
{large group
03.10j|comprehensive LA D 0 0 0 0 0 0 0 0 0
coverage
expenses,

Total fraud and
abuse
detection/recovery

03.11 expenses included LA 0 0 o 0 0 0 0 0 0 0
in Column 7 )
(informational only);

QOutsourced
sefvices {large .
group

03.2 comprehensive LA 0 0 0 7 [y 0 0 0 0 } 0 0
coverage
expenses)

EDP equipment
and software
(including $0 for
affiliated services
03.3 (targe group LA O 0 0 0 0 0 0 0 0 0
comprehensive
coverage
axpenses)

Giher equipmeril
{excluding EDP}
(including $0 for
affiliated services

03.4 (targe group LA 0 0 G 0 0 0 0 ol 0 0
comprehensive
coverage
expenses)

Accreditation and
certification
(inciuding $0 for
affiliates services

03.5 (large group LA 0 . 0 0 0 0 _ 0
comprehensive '
coverage
expenses)

Other expenses
(including $0 for
affiliated services)
03.6 |{(large group LA 0 0 0 0 0 [y 0 G 0 4]
comprehensive
coverage
expenses)
Subtotal before
reimbursements . ;

(3.7 and taxes (3.1 o LA 0 0 0 0 0 0 0 0 ) 0 0
3.6}

Reimbursements
by uninsured plans
and fiscal
intermediaries .
03.8 (large group LA 0 0 0 _ 0 o 0 0 0 af} . 0
comprehensive
coverage
expenses)

Taxes, kcenses
03.0 and fees (in total, LAl : 0
= ||for tying purposes}
{large group
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comprehensive
coverage
expenses)

A

A g s v

2010 SUPPLEMENTAL HEALTH CARE EXHIBIT - PART 3A - 216

u

66087 - Mid West Natl Life Ins Co Of TN
for Louisiana

||
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[
2010 SUPPLEMENTAL HEALTH CARE EXHIBIT - PART 3B - 216
66087 - Mid West Natl Life Ins Co Of TN
for Louisiana '
improve:
. Patient | Wellness
State} TProve Aclglr\g\t.rl::tto Safety and (T:;Oc}g
Line Health . and Health i
Code Ou Hospital . 1to
utcomes|io - 1 missions Reduce [[Promotion 4)
Medical|| Activities

Errors

[011][HIT expenses (individual comprehensive coverage expenses) Lall il of| ol o o
Other than HIT expenses (individual comprehensive coverage
01.2 EXpEnses LA _ 0 0 3,588 01| 3.583
02.1][FIT expenses (small group comprehensive coverage expenses) [ Al o[ ol o|| o o
02.2 Other than HIT expenses (simall group comprehensive coverage LA a a 0 o 0
expenses)
03.1][HIT expenses (large group comprehensive coverage expenses) Al olj ol EilN off ¢
—_|[Other than HIT expenses (targe group comprehensive coverage

03.2 expenses) ; LA 0 0 G 0 0
04.1][Subtotal HIT expenses (Lines 1.1 +2.1+3.1) [ LA 0] o[ ot o[
04 2|[Subtotal other than HIT expenses (Lings 1.2 + 2.2 + 3.2) LAl of| o[ sseell - ol 3.588
foa 3lfrotal (Lines 4.1 + 4.2) LAl ol off 3588 ofl 2,588
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