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Medical Loss Ratio

List of Health Insurers Owing Rebates in 2012

The Affordable Care Act requires health insurance issuers to submit data on the proportion of premium
revenues spent on clinical services and quality improvement, also known as the Medical Loss Ratio (MLR).
It also requires them to issue rebates to enrollees if this percentage does not meet minimum standards.
MLR requires insurance companies to spend at least 80% or 85% of premium dollars on medical care, with
the review provisions imposing tighter limits on health insurance rate increases. If they fail to meet these
standards, the insurance companies will be required to provide a rebate to their customers starting in 2012.

The chart below lists, for each of the 50 States, companies that must provide rebates to consumers
beginning August 1, 2012 under the Medical Loss Ratio (MLR) rule. For each insurer, it lists the total
amount of the rebate owed for the individual market, small group market, and large group market in a State.*
This list is based on an analysis of the annual MLR reports due June 1, 2012.

For more information about aggregate MLR rebates on a national and State level, please see HHS's report
(http://www.healthcare.gov/law/resources/reports/mir-rebates06212012a.htm).

Issuer Rebates by State
Rebates in the | Rebates in the | Rebates in the
Individual Small Group | Large Group
State Company Name Market Market Market
AK | John Alden Life Insurance Company $1,280,908
AL Golden Rule Insurance Company $2,576,900
Time Insurance Company $612,960
UnitedHealthcare Insurance Company $1,030,471
AR | Connecticut General Life Insurance Company $124,684
Golden Rule Insurance Company $17,449
Humana Insurance Company, Inc. $242,900
The MEGA Life and Health Insurance Company $273,296
UnitedHealthcare Insurance Company $655,243 $1,416,386
UnitedHealthcare of Arkansas, Inc. $45,540
USAble Mutual Insurance Company $5,201,081
AZ | Aetna Health Inc. (a Pennsylvania corporation) $769,494 $3,266,101
Aetna Life Insurance Company $1,155,062
Blue Cross and Blue Shield of Arizona, Inc. $7,097,415 $4,380,569
Connecticut General Life Insurance Company $2,564,903
Golden Rule Insurance Company $3,239,872
Humana Health Plan, Inc. $1,093,415 $355,963
Humana Insurance Company, Inc. $394,734 $1,136,214

! Rebates account for HHS-granted adjustments for the individual market in Georgia, lowa, Kentucky, Maine, Nevada, New Hampshire,
and North Carolina. Rebates also account for a higher State-mandated MLR standard for the small group market in Massachusetts and
for the individual and small group markets in New York.

2



http://www.healthcare.gov/law/resources/reports/mlr-rebates06212012a.html

Rebates in the

Rebates in the

Rebates in the

Individual Small Group | Large Group
State Company Name Market Market Market
Independence American Insurance Company $41,585
The MEGA Life and Health Insurance Company $986,910
Trustmark Life Insurance Company $1,311,656 $136,810
UnitedHealthcare Insurance Company $161,080 $1,509,453
Wilton Reassurance Company $15,368
CA Aetna Life Insurance Company $3,419,151
American Specialty Health Insurance Company $988,551
American Specialty Health Plans of California, Inc. $31,652 $783,090
Anthem Blue Cross Life and Health Insurance Company,
Inc. $1,286,556
Blue Cross of California $38,562,392
Blue Shield of California Life & Health Insurance
Company $10,818,579
Connecticut General Life Insurance Company $3,377,153
Guardian Life Insurance Company of America $181,482 $835,209
Kaiser Permanente Insurance Company $277,034
Mid-West National Life Insurance Company of Tennessee $4,208,132
Nippon Life Insurance Company of America $3,935,317
PacifiCare Life and Health Insurance Co $789,615
The MEGA Life and Health Insurance Company $3,567,153
The United States Life Ins. Co. in the City of New York $246,280
Time Insurance Company $63,353
UHC of California $3,857,554
Wilton Reassurance Company $39,764
CO | American Republic Insurance Company $441,643
Colorado Choice Health Plans $653,254
Humana Health Plan, Inc. $842,538
Mid-West National Life Insurance Company of Tennessee $114,314
Rocky Mountain Hospital and Medical Service, Inc. $1,469,782
The MEGA Life and Health Insurance Company $305,051
UnitedHealthcare Insurance Company $21,612,939
Wilton Reassurance Company $14,363
World Insurance Company $717,295
CT Aetna Life Insurance Company $2,102,654
ConnectiCare, Insurance Company Inc $1,314,231 $358,084
Connecticut General Life Insurance Company $101,868 $6,561,3800
Golden Rule Insurance Company $788,328
The United States Life Ins. Co. in the City of New York $11,669
UnitedHealthcare Insurance Company $1,937,505
DC | Aetna Health Inc. (a Pennsylvania corporation) $18,198,871
Aetna Life Insurance Company $199,633 $209,852 | $10,703,305
CareFirst BlueChoice, Inc. $1,486,518 $3,866,212
Connecticut General Life Insurance Company $9,159,399




Rebates in the

Rebates in the

Rebates in the

Individual Small Group | Large Group
State Company Name Market Market Market
Group Hospitalization and Medical Services, Inc $3,963,922
Guardian Life Insurance Company of America $1,513,483 $1,308,824
MAMSI Life and Health Insurance Company $24,504
Optimum Choice Inc. $1,034,687
UnitedHealthcare Insurance Company $1,128,860 $2,219,322
UnitedHealthcare of the Mid-Atlantic, Inc. $166,193
DE | Aetna Life Insurance Company $1,062,076
Connecticut General Life Insurance Company $883,987
FL American General Life and Accident Insurance Company $54,742
American Medical Security Life Insurance Company $1,887,393
American Republic Insurance Company $580,083
Blue Cross and Blue Shield of Florida, Inc. $27,099,289
Cigna HealthCare of Florida, Inc. $242,216
Connecticut General Life Insurance Company $7,034,457
Coventry Health Plan of FI., Inc. $1,042,123
Golden Rule Insurance Company $21,866,430
Health Options, Inc. $9,335,500
Humana Health Insurance Company of Florida, Inc. $6,403,672 $436,291
Humana Medical Plan, Inc. $551,749
Mid-West National Life Insurance Company of Tennessee $2,145,423
Neighborhood Health Partnership, Inc. $5,446,078
Preferred Medical Plan, Inc. $1,146,734
The United States Life Ins. Co. in the City of New York $297,289
Time Insurance Company $4,328,076
UnitedHealthcare Insurance Company $23,177,609 | $10,079,818
World Insurance Company $470,687
GA | American General Life and Accident Insurance Company $61,147
Blue Cross Blue Shield Healthcare Plan of Georgia, Inc. $398,452
Connecticut General Life Insurance Company $3,313,849
Coventry Health & Life Insurance Company $164,829
Coventry Health Care of Georgia, Inc. $818,574
Humana Employers Health Plan of Georgia, Inc. $5,516,875
John Alden Life Insurance Company $1,219,446
Mid-West National Life Insurance Company of Tennessee $363,046
Nippon Life Insurance Company of America $535,020
UnitedHealthcare Insurance Company $6,125,099
World Insurance Company $1,248,434
HI American Specialty Health Insurance Company $195,053
1A UnitedHealthcare Plan of the River Valley, Inc. $1,469,276
ID Mid-West National Life Insurance Company of Tennessee $144,303
Regence BlueShield of Idaho, Inc. $980,615
IL American Alternative Insurance Corporation $104,617




Rebates in the

Rebates in the

Rebates in the

Individual Small Group | Large Group
State Company Name Market Market Market
American Republic Insurance Company $574,287
Coventry Health & Life Insurance Company $512,767 $1,400,528
Coventry Health Care of Missouri, Inc. $475,508
Freedom Life Insurance Company of America $298,111
Golden Rule Insurance Company $2,315,406
Guardian Life Insurance Company of America $643,360
Humana Insurance Company, Inc. $2,128,138
John Alden Life Insurance Company $310,152 $376,816
Mid-West National Life Insurance Company of Tennessee $724,110
Nippon Life Insurance Company of America $2,138,816
The United States Life Ins. Co. in the City of New York $2,568
Time Insurance Company $2,425,772
Trustmark Life Insurance Company $796,565
UnitedHealthcare Insurance Company of lllinois $7,393,631 $3,322,331
UnitedHealthcare Insurance Company of the River Valley $36,072
World Insurance Company $631,573
IN American Alternative Insurance Corporation $62,022
American Medical Security Life Insurance Company $20,545
Anthem Insurance Companies, Inc. $6,617,474
Golden Rule Insurance Company $1,474,367
Humana Health Plan, Inc. $361,353
Humana Insurance Company, Inc. $372,912 $1,281,078 $2,167,939
John Alden Life Insurance Company $7,833 $550,842
Time Insurance Company $666,462
Trustmark Life Insurance Company $370,592
United Security Life and Health Ins Co $296,256
KS | Aetna Life Insurance Company $910,829
BLUE CROSS AND BLUE SHIELD OF KANSAS CITY $487,093 $188,450
Coventry Health & Life Insurance Company $1,278,173
Golden Rule Insurance Company $411,662
Humana Insurance Company, Inc. $229,513
John Alden Life Insurance Company $415,109
The MEGA Life and Health Insurance Company $256,591
KY Anthem Health Plans of Kentucky, Inc. $4,972,534
Golden Rule Insurance Company $232,937
Humana Health Plan, Inc. $4,119,316 $5,690,771
UnitedHealthcare of Ohio, Inc $310,546
LA Golden Rule Insurance Company $884,735
Humana Health Benefit Plan of Louisiana, Inc. $1,356,720
The MEGA Life and Health Insurance Company $114,229
Time Insurance Company $131,715
UnitedHealthcare Insurance Company $370,979 $1,254,060




Rebates in the

Rebates in the

Rebates in the

Individual Small Group | Large Group
State Company Name Market Market Market
MA | Aetna Health Inc. (a Pennsylvania corporation) $1,785,291
Connecticut General Life Insurance Company $663,835
Fallon Community Health Plan $6,430,969
Mid-West National Life Insurance Company of Tennessee $77,979
Neighborhood Health Plan, Inc. $1,684,674
The United States Life Ins. Co. in the City of New York $2,034
MD | Aetna Health Inc. (a Pennsylvania corporation) $1,811,448 $2,546,852
Aetna Life Insurance Company $2,778,936
Connecticut General Life Insurance Company $3,852,836
Coventry Health & Life Insurance Company $489,487 $59,322
Golden Rule Insurance Company $6,438,941
Guardian Life Insurance Company of America $154,640
Optimum Choice Inc. $4,422,982
The MEGA Life and Health Insurance Company $2,385,993
Time Insurance Company $2,787,783
UnitedHealthcare of the Mid-Atlantic, Inc. $470,215 $379,097
ME Connecticut General Life Insurance Company $2,579,922
MI Aetna Life Insurance Company $312,715
Golden Rule Insurance Company $5,810,852
Humana Insurance Company, Inc. $1,175,491
John Alden Life Insurance Company $539,811 $1,083,298
Madison National Life Insurance Company, Inc. $129,021 $39,696
Medical Mutual of Ohio $337,177
Nippon Life Insurance Company of America $362,287
The MEGA Life and Health Insurance Company $277,943
Time Insurance Company $3,415,534
Trustmark Life Insurance Company $550,337
MN | American Family Mutual Insurance Company $205,648
Connecticut General Life Insurance Company $1,661,811
HealthPartners, Inc. $6,800,582
PreferredOne Insurance Company $148,567
Time Insurance Company $140,276
MO | Aetna Life Insurance Company $335,039
American Family Mutual Insurance Company $559,078
American Republic Insurance Company $784,173
BLUE CROSS AND BLUE SHIELD OF KANSAS CITY $5,534,725
Coventry Health & Life Insurance Company $232,037
Federated Mutual Insurance Company $1,210,283
Golden Rule Insurance Company $5,636,552
Healthy Alliance Life Insurance Company $7,370,008 | $20,120,117
HMO Missouri, Inc. $6,225,311
Humana Insurance Company, Inc. $198,033




Rebates in the

Rebates in the

Rebates in the

Individual Small Group | Large Group
State Company Name Market Market Market
John Alden Life Insurance Company $380,989
Shelter Life Insurance Company $63,592
The MEGA Life and Health Insurance Company $427,338
Time Insurance Company $159,719
Trustmark Life Insurance Company $83,432
UnitedHealthcare Insurance Company $5,810,909 $5,736,699
World Insurance Company $581,459
MS | Golden Rule Insurance Company $4,982,503
Humana Insurance Company, Inc. $101,658
The MEGA Life and Health Insurance Company $102,855
Time Insurance Company $1,048,060
MT | John Alden Life Insurance Company $286,817 $402,588
New West Health Services $198,703
The MEGA Life and Health Insurance Company $323,431
Time Insurance Company $783,758
WMI Mutual Insurance Company $281,151
World Insurance Company $291,045
NC | Aetna Life Insurance Company $294,881
American Republic Insurance Company $610,054
Celtic Insurance Company $645,058
Connecticut General Life Insurance Company $439,821
Guardian Life Insurance Company of America $1,240,161
John Alden Life Insurance Company $563,960 $401,809
Mid-West National Life Insurance Company of Tennessee $187,887
National Foundation Life Insurance Company $438,601
The MEGA Life and Health Insurance Company $25,389
Time Insurance Company $427,050
UnitedHealthcare Insurance Company $492,778 | $10,517,038
UnitedHealthcare of North Carolina, Inc. $290,295
WellPath Select, Inc. $2,886,327
ND | Time Insurance Company $10,160
NE | Golden Rule Insurance Company $1,348,050
The MEGA Life and Health Insurance Company $366,974
Time Insurance Company $1,653,231
Trustmark Life Insurance Company $778,898
United Security Life and Health Ins Co $336,304
UnitedHealthcare Insurance Company $348,593
NH | Connecticut General Life Insurance Company $77,507
NJ Cigna HealthCare of New Jersey, Inc. $407,027
Nippon Life Insurance Company of America $4,144,949
Oxford Health Plans (NJ), Inc $3,003,799
The United States Life Ins. Co. in the City of New York $114,290
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Rebates in the

Rebates in the

Rebates in the

Individual Small Group | Large Group
State Company Name Market Market Market
NM | n/a
NV | Aetna Life Insurance Company $433,064 $528,145
Connecticut General Life Insurance Company $247,555
HMO Colorado, Inc. $134,199
Humana Insurance Company, Inc. $395,457
Rocky Mountain Hospital and Medical Service, Inc. $3,263,435
Trustmark Life Insurance Company $182,259
NY | Aetna Health Inc. (a New York corporation) $3,663,077
Aetna Life Insurance Company $15,281,993
Connecticut General Life Insurance Company $12,716,590
Empire HealthChoice Assurance, Inc. $3,767,992
GHI an EmblemHealth Company $708,371
GHI HMO an EmblemHealth Company $1,787,263
Guardian Life Insurance Company of America $283,514
Nippon Life Insurance Company of America $2,608,160
Oxford Health Insurance, Inc. $49,652,329
The United States Life Ins. Co. in the City of New York $1,125,418 $4,033,829
OH | Community Insurance Company $6,633,706
John Alden Life Insurance Company $445,866 $768,378
The MEGA Life and Health Insurance Company $562,421
Time Insurance Company $553,200
Trustmark Life Insurance Company $1,463,887
UnitedHealthcare Insurance Company of Ohio $904,269
OK | Aetna Health Inc. (a Pennsylvania corporation) $228,312
Coventry Health & Life Insurance Company $522,789 $615,287
Federated Mutual Insurance Company $140,489
Golden Rule Insurance Company $1,731,080
Health Care Service Corporation, a Mutual Legal Reserve
Company $2,085,754 $7,528,084
Humana Insurance Company, Inc. $176,150
The MEGA Life and Health Insurance Company $1,368,496
Time Insurance Company $492,253
UnitedHealthcare Insurance Company $4,770,555 $411,290
World Insurance Company $226,336
OR | Aetna Life Insurance Company $805,132
LifeWise Health Plan of Oregon $1,209,614
The MEGA Life and Health Insurance Company $500,815
Time Insurance Company $2,130,032
PA | Aetna Health Inc. (a Pennsylvania corporation) $739,763 $9,004,385
Aetna Life Insurance Company $10,533,130
American Medical Security Life Insurance Company $122,361
Connecticut General Life Insurance Company $2,894,278




Rebates in the

Rebates in the

Rebates in the

Individual Small Group | Large Group
State Company Name Market Market Market
Coventry Health & Life Insurance Company $1,981,813 $211,335 $168,193
Everence Insurance Company $134,363
First Priority Life Insurance Company, Inc. $682,867
Freedom Life Insurance Company of America $803,603
Golden Rule Insurance Company $4,885,654
John Alden Life Insurance Company $25,265
Keystone Health Plan East $17,815,596
Mid-West National Life Insurance Company of Tennessee $177,324
The United States Life Ins. Co. in the City of New York $43,351
Time Insurance Company $2,041,784
RI n/a
SC | BlueChoice HealthPlan of South Carolina, Inc. $831,207 $1,934,776
BlueCross and BlueShield of South Carolina $8,296,869 $341,766
Connecticut General Life Insurance Company $54,594
Golden Rule Insurance Company $4,310,965
John Alden Life Insurance Company $303,733
Mid-West National Life Insurance Company of Tennessee $230,427
Time Insurance Company $1,279,063
Trustmark Life Insurance Company $465,681
UnitedHealthcare Insurance Company $845,747
WellPath Select, Inc. $329,238 $406,087
SD | Time Insurance Company $47,948
TN Aetna Life Insurance Company $660,956
BlueCross BlueShield of Tennessee, Inc. $8,625,875
Cigna HealthCare of Tennessee, Inc. $2,762,728
Connecticut General Life Insurance Company $3,462,402
Golden Rule Insurance Company $3,265,816
Humana Health Plan, Inc. $888,364
Humana Insurance Company, Inc. $5,144,677 $1,187,708
Mid-West National Life Insurance Company of Tennessee $717,178
The MEGA Life and Health Insurance Company $59,817
Time Insurance Company $95,141
Trustmark Life Insurance Company $217,644
UnitedHealthcare Insurance Company $1,845,981
TX Aetna Life Insurance Company $9,940,034
American Republic Insurance Company $425,718
American Specialty Health Insurance Company $26,483
Connecticut General Life Insurance Company $5,293,245
Golden Rule Insurance Company $9,317,167
Guardian Life Insurance Company of America $911,104
Health Care Service Corporation, a Mutual Legal Reserve
Company $89,881,761




Rebates in the

Rebates in the

Rebates in the

Individual Small Group | Large Group

State Company Name Market Market Market

Humana Health Plan of Texas, Inc. $11,146,600

Humana Insurance Company, Inc. $9,591,167 $2,015,201

John Alden Life Insurance Company $1,653,815

Mid-West National Life Insurance Company of Tennessee $998,507

Standard Life and Casualty Insurance Company $995,468

The MEGA Life and Health Insurance Company $2,346,153

Time Insurance Company $5,536,259

Trustmark Life Insurance Company $997,656

UnitedHealthcare Insurance Company $2,163,431 | $12,705,397

Valley Baptist Insurance Company $2,527,917
UT | Altius Health Plans, Inc. $74,834 $97,392

American Medical Security Life Insurance Company $423,068

Humana Insurance Company, Inc. $2,005,190

The MEGA Life and Health Insurance Company $238,703

UnitedHealthcare Insurance Company $857,591
VA | Aetna Health Inc. (a Pennsylvania corporation) $1,564,419

Aetna Life Insurance Company $1,057,644

Anthem Health Plans of Virginia, Inc. $1,885,865 | $14,341,319

CareFirst BlueChoice, Inc. $2,327,037 $4,297,787

Connecticut General Life Insurance Company $3,506,404

Golden Rule Insurance Company $849,976

Guardian Life Insurance Company of America $1,769,424 $1,503,003

Humana Insurance Company, Inc. $245,127

Optima Health Insurance Company $519,103

Optimum Choice Inc. $1,130,772

Southern Health Services, Inc. $526,852

The MEGA Life and Health Insurance Company $1,024,061

Time Insurance Company $482,177

UnitedHealthcare Insurance Company $1,926,071 $3,222,011

UnitedHealthcare of the Mid-Atlantic, Inc. $104,105 $1,778,907
VT Connecticut General Life Insurance Company $2,346,018
WA | Time Insurance Company $432,333

UnitedHealthcare of Washington, Inc. $161,698
Wi All Savers Insurance Company $129,979

The MEGA Life and Health Insurance Company $318,618

Time Insurance Company $211,865

UnitedHealthcare Insurance Company $4,724,424 $4,664,080

World Insurance Company $118,545
WV | Carelink Health Plans, Inc. $72,661

Coventry Health & Life Insurance Company $224,167

Golden Rule Insurance Company $1,095,841

The MEGA Life and Health Insurance Company $35,060
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Rebates in the

Rebates in the

Rebates in the

Individual Small Group | Large Group
State Company Name Market Market Market
Time Insurance Company $913,757
UnitedHealthcare Insurance Company $362,303
WY | Companion Life Insurance Company $617,762
Golden Rule Insurance Company $315,078
Trustmark Life Insurance Company $179,203
AS n/a
GU | ISLAND HOME INSURANCE COMPANY $2,540,919 $1,214,684
Tokio Marine Pacific Insurance Limited $1,456,869 | $10,182,481
MP | ISLAND HOME INSURANCE COMPANY $291,586
PR Humana Health Plans of Puerto Rico $841,803
Humana Insurance of Puerto Rico $1,224,653 $2,840,883
Pan-American Life Insurance Company of Puerto Rico $58,393
\i MAPFRE Life Insurance Company $236,291
UnitedHealthcare Insurance Company $1,392,833
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